
Aeronautical Billing
Simplifying the complex with our Billing module

A Smarter Approach to Airport Billing
Managing airport finances has never been more complex or more critical.

As the aviation industry continues to evolve, airports face mounting pressure to streamline operations, 

reduce administrative burden, and ensure transparent, accurate financial processes.

Traditional billing systems often struggle to keep pace with the demands of a modern airport 

environment, especially when dealing with high data volumes, intricate airline agreements, and diverse 

charging models.

Airport Hive Billing is built to meet these challenges head-on.

Airports are dynamic environments. 

Fee structures can be nuanced and 

variable, reflecting everything from 

landing charges and passenger fees 

to fuel surcharges, gate rentals, and 

incentive agreements. For finance 

teams, this complexity translates into a 

significant risk of error, inefficiency and 

missed revenue.

Airport Hive Billing addresses this with 

a powerful, rules-based engine that 

automates fee calculations, postings, 

and invoicing ensuring consistent, accurate results, even across high-volume billing runs. Manual 

processes are reduced to a minimum, eliminating much of the traditional administrative overhead and 

dramatically reducing the risk of error.

Precision in a Demanding Landscape



Transparency and Control

One of the most significant benefits of a modern billing system is transparency. With Airport Hive Billing, 

finance teams gain full visibility into every transaction, from service delivery to payment receipt. This 

not only aids auditing and compliance, but also builds trust with stakeholders by offering clear, detailed, 

and verifiable financial records.

It also reduces the risk of revenue leakage or disputes, giving airport operators greater confidence in 

their financial reporting and partner agreements.

Whether handling multiple billing methods, adapting to local tax regulations, or working across 

international currencies, Airport Hive Billing is designed for flexibility. It supports custom billing cycles 

and accommodates diverse customer requirements, from low-cost carriers to major global airlines.

Airports can also manage multiple billing runs in parallel, supporting everything from day-to-day 

transactions to complex incentive agreements and seasonal variations.

Manage multiple billing runs at the same time through our 

user friendly, familiar interfaces

Designed for Flexibility and Scale

Billing



Better Cash Flow and Cost Efficiency

By automating the entire billing lifecycle, from fee calculation to invoice generation and payment tracking, 

airports can significantly reduce labour costs and paperwork. This automation not only shortens the 

billing cycle but also strengthens cash flow by accelerating the time between service delivery and 

payment collection.

Digitisation also reduces the need for physical storage and manual reconciliation, helping airports move 

toward greener, more cost-effective operations.

Handle cash and

card payments

Generate invoices

to customers​
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Enabling Better Relationships

Efficient billing plays a direct role in customer satisfaction. Inaccurate or delayed invoices frustrate 

partners and strain commercial relationships. Airport Hive Billing ensures that airlines, handlers, and 

service providers receive accurate, timely billing with clear breakdowns and fewer errors. This makes it 

easier to resolve any discrepancies quickly and collaboratively.

Overall, this supports better communication, stronger partnerships, and a more agile approach to 

commercial management.

Manage complex

airline deals​

Manage complex

aeronautical charges​
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Unlocking Strategic Insights

Strategy Beyond Billing

Beyond the operational benefits, Airport Hive Billing delivers a wealth of financial data that supports 

detailed business analysis. Airports can identify trends, assess the effectiveness of discounting 

strategies, and make informed decisions based on real-time, structured insights. The system’s rich 

statistical capabilities help finance leaders move from reactive to proactive revenue management.

Airport Hive Billing is more than just a billing tool, it’s a strategic instrument that helps airport operators 

optimise financial performance, reduce administrative overhead, and build better relationships with 

customers and partners. As airport businesses seek smarter ways to operate in a competitive and 

constantly evolving sector, embracing intelligent, automated solutions like Airport Hive Billing are no 

longer a luxury, but a necessity.
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Automated, Accurate Billing

Key Features & Benefits for Airport Operators

Advanced rules-based engine automates complex billing calculations, postings, and invoicing.

Greatly reduces manual effort, eliminates errors, and ensures precise billing across all charge types.

Billing

Complete Billing Lifecycle Management

Full Transparency & Audit Ability

Supports Complex Charging Models

Multi-Currency & Tax Ready

Manages the entire billing process from service recording to payment reconciliation.

Accelerates cash flow, shortens billing cycles, and improves financial control.

Detailed transaction tracking with complete audit trails.

Simplifies compliance, strengthens trust with partners, and reduces disputes.

Handles landing fees, passenger charges, fuel surcharges, seasonal incentives, and more.

Allows airports to easily manage variable fee structures and bespoke airline agreements.

Built-in support for international currencies and tax regimes.

Enables accurate billing for global operations and compliance with local financial regulations.



Flexible Billing Cycles & Parallel Runs

Key Features & Benefits for Airport Operators (Cont...)

Supports custom billing cycles and multiple billing runs simultaneously.

Finance teams gain flexibility to manage billing frequency and complexity without delays.
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Seamless Airline & Partner Relationships

Actionable Financial Insights

User-Friendly Interfaces

Scalable & Future-Proof Architecture

Timely, accurate invoices with clear financial breakdowns.

Enhances partner satisfaction and reduces commercial friction.

Real-time financial analytics and reporting tools.

These insights empower finance leaders with data-driven insights to optimise revenue and 

commercial strategies.

Intuitive dashboards and familiar UI for billing configuration and management.

Speeds up user adoption and reduces training needs.

Designed to grow with your airport, supporting evolving business needs.

Its structure protects your investment and supports long-term operational agility.
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